ShipToU Logistics — Courier & Shipping Services
Terms, Conditions & Shipping Agreement

Company Name: ShipToU Logistics
Contact Number: 876-594-6093

Email: Shiptoulogistics@gmail.com

1. Acceptance of Terms

By using the services of ShipToU Logistics, customers agree to comply with and be bound by these
Terms and Conditions and Shipping Agreement.

2. Services Provided

ShipToU Logistics provides courier, package handling, transportation, and delivery services for
individuals and businesses.

3. Customer Responsibilities

Customers must:

« Provide accurate sender and recipient information.

« Properly package items to prevent damage during transit.

« Ensure items comply with Jamaican and international shipping regulations.
- Pay all applicable shipping fees, duties, and taxes.

ShipToU Logistics is not responsible for delays caused by incorrect information provided by the
customer.

4. Prohibited ltems

« Weapons, firearms, or explosives

« lllegal drugs or controlled substances

« Hazardous or flammable materials

« Perishable items without proper packaging

« Any item prohibited by Jamaican law or international shipping regulations

ShipToU Logistics reserves the right to refuse shipment of any item considered unsafe or illegal.

5. Delivery Times

Delivery times are estimates and are not guaranteed. Delays may occur due to weather conditions,
customs inspections, transportation disruptions, or incorrect information.

6. Liability

While we take reasonable care in handling packages, ShipToU Logistics is not responsible for loss,
damage, or delay beyond the declared value of the package unless insurance has been purchased.



7. Claims for Loss or Damage

Claims must be submitted within 7 days of delivery or expected delivery date and must include
proof of shipment.

8. Shipping Agreement

By shipping a package with ShipToU Logistics, the customer confirms that the contents are legal,
properly packaged, and accurately declared. The customer agrees to pay all applicable shipping
fees, customs duties, and handling charges. ShipToU Logistics reserves the right to inspect
packages if necessary for safety or regulatory compliance.

9. Governing Law

These Terms and Conditions shall be governed and interpreted in accordance with the laws of
Jamaica.

10. Contact Information

+ Company: ShipToU Logistics

« Phone: 876-594-6093

« Email: Shiptoulogistics@gmail.com



